‘. J‘".xoq.
- 7 N\
Date Module Description Solution / Work-around
Once the user has selected
Partial Pay OF-286 Invoices not a "Draft" invoice to print,
exported can be accidentally deleted do not click Cancel,
when processing subsequent invoice. proceed with Printing the
draft.
If the user attempts to print a "draft"
OF-286 and clicks Cancel on the Print | If a Original OF-286 was
screen, the previous invoice will be inadvertently deleted follow
9/12/2012 |Time deleted if it was not part of the export the steps below
process.
1. Recreate the partial
Invoices that export must meet the payment that was deleted
following criteria: as an Original Invoice.
Agency = PVT and Jurisdictional 2. Create the subsequent
Agency or Payment Agency =to FS payment as an Original
Invoice.
Number of Personnel is incorrectly
updating during the ROSS import . .
process: i.e. Import a crew with 20 ﬁonubnualhfjlgnonltor tt;e
members and the number of personnel | \UMPer o _ehrsonne 2
74712012 |Resources is set to 20. On a subsequent import, [esourcos wik

the same crew has two new members in
the file. Vwhen the import is complete,
the Number of Personnel is changed to
2%

subordinates.

*Fixed in -Suite Patch 12-1







Backup files are running sporadically

Do Not detach the wiorking
database if you detect a
problem. Contact the
helpdesk and request
immediate escalation to an
l-Suite SME.

71612011 Database Admin andfor files are corrupt.
*If running Thin Clients or
Remote Desktop, click
here to read the |-Suite
Terminal Session
document.
Rename computer back to
Receiving multiple errors when the name at the time of
attempting to delete, save or edit |1AP installation or reinstall
forms. It the Host/Computer name is l-Suite on the server
changed after the installation of -Suite, | machine
some modules may not operate
correctly. It appears at this point that it is
6/2/2011 IAPfServer Install | only the IAP Module that is affected.
Note: This is not an issue If the
dafabase Is moved from one machine
o anather It is only an issue ifthe
I-Suite Server name was changed after
I-Suite was instailed.
If the "Status" column is removed from " "
10/29/2010 | Al the grid view on the options screen, an Ecﬁu?ﬁ; o 3?22%@??5
error will occur when attempting to save G
an edited resource. any grid views.
Make sure all Resource
Names are unique i.e.,
The Accumulative Cost Report s Eﬂzg;gziz ::gﬁ ;243‘;3? :
o R et oweama” pohTesoucosaropst
' named Enterprise, they will
be combined on the cost
report.
BRI The ROSS Import file may not be Always use Internet
4{27/2009 correctly created when a browser other | Explorer when using the

Administration

then Internet Explorer is used.

ROSS Import.







