I-Suite Patch 12-1 Release Notes

Date: July 30, 2012
Version: [-Suite 12.01.01

Description: The focus of this patch is to address several minor application issues impacting
the field. All changes included in this patch are identified in the Summary Release Information

section of this document.

Things to know prior to installing I-Suite Patch 12-1, Version 12.01.01

e There are two different patches available depending on your configuration and operating

system. See chart below:

Software

Operating System

Description

I-Suite Patch 12-1 32

Windows XP and
Windows 7

32 bit Operating System

For use on Windows 32 bit operating
systems. To find your operating
system, click the link below and follow
instructions.
http://support.microsoft.com/kb/827218

I-Suite Patch 12-1 64

Windows 7
64 Bit Operating System

For use on Windows 64 Bit operating
systems. To find your operating
system, click the link below and follow
instructions.
http://support.microsoft.com/kb/827218

Note: Has not been tested on Windows Vista or Windows XP 64 Bit operating systems.

e Recommend that this patch be installed on all computers running I-Suite 12.01.00.

e This patch can be applied to a server or client installation of I-Suite.

e System Administrative privileges are required to properly install this patch.

e This patch can be installed mid-incident.

e For both Server and Client computers, close the I-Suite application and all related windows
on the local computer before installing this patch.

e Itis recommended that a back-up of the I-Suite database be made prior to any application

updates.

e The installation of I-Suite Patch 12-1 will replace the following files: ISuite.exe, Reports

Folder.

e Opening the I-Suite application on the server computer, attaching a database, and creating
a new database will update the database to version 12.01.08.
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Please visit the I-Suite Web site for additional information (http://isuite.nwcqg.qov).

Summary Release Information

The following table contains a summary of the changes included in this patch:

QC ID

Module

Process

Description

1733

Cost

Daily Cost

Changed “Delete” cost record functionality to
“Recalculate” functionality to allow the user to
delete and rebuild the cost record for a
resource

1732

Cost

Reports

An apostrophe in the incident name will no
longer cause an error when running Cost
reports.

1741

Custom
Reports

Views

Supply Items issued flag is available in the
following Custom Report Views:

e VResources

vBasicRpts

vPersons

vDemob

vContractorResources

v286

o V288

1737

DB Admin

Backups

An error will no longer occur that caused
backups to fire every 1-2 minutes when
selecting C:\documents and settings\user\my
documents as a backup location.

1739

DB Admin

Password Recovery

The password recovery process for an
unattached encrypted database can now be
performed.

1731

DB Admin

Restore/Attach

An invalid password entered on a restore or
attach will no longer leave rogue database
files.

1734

DB Admin

ROSS Import

The ROSS import has been changed to no
longer set the number of personnel on a
parent record with subordinates. This was
done to correct an issue with imports
containing new members overwriting I-Suite
number of personnel data.

1729

Resources

Add/Edit

An error will no longer occur on client installs
when attempting to save a record after
unselecting the Person and Contracted check
boxes.

1738

Supply

Add Supply Item

An error will no longer occur when manually
adding supply items.

1740

Supply

All

Error from a memory leak causing the
application to crash has been partially
addressed.
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QCID Module Process Description

1736 Supply Reports Corrected issue with Property Status Report
that allowed a trackable item to have two
conflicting issue statuses.

1735 Supply Reports Correct Supply Reports are included in the
Client Install.

1744 Supply Notifications Incorrect message stating resource has
outstanding supply items will no longer
display when generating invoices

1730 Time Add/Edit Time Data Running the Cost process will no longer
remove the Hire Time on Contact resources.

Known Issue
N/A Time Post Contract Time A random guarantee amount is associating

itself with random resources. Attempts were
made to identify and correct the problem.
Further testing is necessary to validate if the
issue has been resolved.
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