August 24, 2010

Subject: I-Suite Application Version 10.01.02

Version 10.01.02 of the I-Suite Application is now available for download at
http://isuite.nwcg.gov. This release includes Version 10.01.02 and Patch 10-1.

The primary focus of this release is to address a major installation issue. The installer also
includes all changes in I-Suite Patch 10-1, which corrects recently identified application issues.
The Release Notes are posted on the I-Suite Web Site.

The Full Server and Full Client install can be installed mid-incident. Run a backup of your
database prior to updating I-Suite.

System Administrative privileges are required to properly install the full I-Suite Server and the
full Client installations. A reboot must be performed after the installation is finished and re-login
with System Administration privileges for the install to complete. All previous versions of I-
Suite (version 9.xx.xx and earlier) must be uninstalled before installing I-Suite Version 10.01.02.
Updated installers of version 10.01.02 are not available. Important Note: If 10.01.01 is
installed, only Patch 10-1 is necessary.

For download and installation Instructions click on the link below or type the URL in your
browser window.

http://isuite.nwcqg.qgov/User Support/Quick Reference Cards/ISUITE-
Install%200Quick%20Reference 2010 0706.pdf

For further assistance with the installation, call the I-Suite Helpdesk at (866) 224-7677.

/s/ Jon C. Skeels

JON C. SKEELS
I-Suite Senior Project Manager

Attachments
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Attachment #1 — Application Release Form

Application Name

National Interagency Incident Support (I-Suite)

Version

Version 10.01.02 and Patch 10-1

Date

August 24, 2010

Platform(s)

Server/Client: All system software/databases are hosted on
computers located at incidents or agency offices. There is
no impact to agency servers that support user locations.

1. System Administrative privileges are required to
properly install this release.

2. All previous versions of I-Suite must be
uninstalled before installing Version 10.01.02.

3. This release can be installed mid-incident

4. Release is downloaded from the I-Suite web site
and installed

Mandatory or Optional? Required Date if applicable

Optional

Mailing Lists

[X] Regions/WO Staffs only

[ ] Regions and Stations

[ ] WO Detached Units

File Designation 5100/6600
Size of Distribution File:

I-Suite Version 10.01.02 Full Server 156.5 mb
I-Suite Version 10.01.02 Full Client 52.2 mb
Patch 10-1 8.2 mb
Installed Size:

I-Suite Version 10.01.02 Full Server 1.3gb
I-Suite Version 10.01.02 Full Client 67 mb
Installed Size Patch 10-1:

Patch Installed on Server 1.3gb
Patch Installed on Client 67 mb
Check sum of Distribution File N/A

Location of Application Homepage (URL)

http://isuite.nwcg.gov

Location of Release Notice (URL)

http://isuite.nwcg.gov

Tested by (unit):

Unit, Integration, and Quality Assurance Level: Conducted

as a component of development by developer SabiOso
User Acceptance Testing: Conducted by Government

Subject Matter Experts using pre-established business
requirements, test scripts, and scenarios.
Security Testing: To be conducted by BLM Test Lab,

Denver, Colorado
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