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The following table contains a list of known issues that were not addressed in the 8.01.02 version of I-
Suite: 
  

QC # Description Solution/Status 
COST 
39 • Aircraft costs are rolling to the following day 

when costs are run. 
• Will be addressed in a 

future release 

424 • Subordinate resources with a different 
check-in date than the parent check-in date 
will receive the assign date from the parent 
resource.  

• The Cost user must edit 
the subordinate resource 
to correct the assign date. 

DATA ADMIN 
413 • An error may occur when leaving the 

incident add/edit screen prior to saving 
incident data. 

• Will be addressed in a 
future release 

47 • An error may occur when attempting to 
delete a second incident after receiving a 
message that the first incident cannot be 
deleted. 

• Will be addressed in a 
future release 

DATABASE ADMIN 
387 • When 5 or more databases are attached, 

and a repository file is attempted on the 5th 
database in the list, the “Select incident to 
be used in the file name” box on the Data 
Export Screen does not display incidents.  

• To correct the issue, select 
another database in the 
drop down list, then re-
select the previous 
database.  Incidents 
should now display 
correctly. 

433 • Receive a Bulk Insert Data Conversion error 
when Kind description field is too long in the 
ROSS import file. 

• Contact the I-Suite 
helpdesk for assistance. 

OR 
• If you are familiar with 

editing the text file, open 
the file, locate the affected 
record, edit the description 
and import the file again. 
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398 • An error message will display when 

attempting to change the Admin Password 
when not logged into a database. 

• Make sure you are logged 
into a database before 
attempting to change the 
Admin Password 

DEMOB 
41 • Tentative and Actual Release Notes do not 

display correctly in the grid. 
• Will be addressed in a 

future release 

GENERAL 
434 • If the user deletes their .ini file with the 

application open, the grids disappear.   
• To correct the issue, close 

the I-Suite application and 
re-launch I-Suite. This will 
recreate the .ini file. 

428 • When the reports module is opened from 
either DB Admin or Data Admin modules, 
the “Incident” dropdown box and “Manage 
All Incidents as One” checkbox do not 
display. 

• Avoid accessing reports 
from these modules 

25 • Some date fields will not filter correctly in the 
grid. 

• Will be addressed in a 
future release 

INJURY/ ILLNESS 
435 • When a resource is selected in Injury/Illness 

and the user minimizes I-Suite or switches 
to another application, when they return to I-
Suite, the Injury  radio button is 
automatically selected. 

• Will be addressed in a 
future release 

RESOURCES 
396 • Application may terminate when filtering by 

name in the filter bar. 
• Will be addressed in a 

future release 

69 • Cannot move columns in the resources grid 
using the drag and drop method. 

• Will be addressed in a 
future release 

SUPPLY 
235/24 • Clicking the Unselect Resource button is not 

functioning correctly.  While it appears to 
de-select the resources, issues will still be 
applied to the previously selected resource 
even if a Location is selected. 

• Will be addressed in a 
future release 

14 • When opening the Supply module from 
another module, two application errors may 
occur.  

• These errors are not 
serious, and can be 
disregarded 
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9 • An application error occurs when moving 

from the “Issues” screen to the “Issue 
Returns” screen and back to the “Issues” 
screen when a subordinate resource is 
selected in the grid 

• Will be addressed in a 
future release 

29 • There currently is no requirement to enforce 
unique property numbers.  Therefore, the 
same property number can be added or 
issued several times. 

• Will be addressed in a 
future release 

TIME 
3 • When there are multiple Admin Offices and 

the user Deletes one of them, the top office 
in the grid is selected and the input boxes 
are populated as if it were in Edit Mode.  

• If edits are necessary close 
the Admin Office screen 
and reopen. 

46 • OF286 Guarantee calculations: It is possible 
to have a guarantee calculate for the same 
day twice. Once for one accounting code 
and once for another.  

• This needs to be monitored 
and mitigated by the user. 

38 • Error deleting posted time when the 
Resource Name field has been removed 
from the grid. 

• The Resource Name field 
must be displayed in the 
grid. 

48 • When posting time with “Manage All 
Incidents as One” selected the incident 
name may display in the Accounting Code 
drop down box. 

• Click the Accounting Code 
drop down box and select 
the correct code   

21 • If you enter either a Start Time or a Stop 
Time that includes minutes that are 60 or 
larger (e.g. 1660), an application error 
occurs: 

• Will be addressed in a 
future release 

53 • When both rate types are selected and there 
is a “Daily” Special rate, the Start Date label 
is being cut off on the Contractor Post tab.  

• Will be addressed in a 
future release 

199 • Setting a special of DAY OFF in grid does 
not clear the times. - When the user edits the 
special for a posted time in the grid, the edit 
does not cause the start and stop time to 
clear. 

• Recommend delete the 
posting and repost with the 
correct special code 
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57 • On the contractor add/edit screen an 

application error occurs when an apostrophe 
is entered in the city field. 

• Will be addressed in a 
future release 

20 • Entering an invalid date in the excess of 
standard hours report will cause the 
application to terminate. 

• Will be addressed in a 
future release 

26 • When copying and pasting a Time Postings 
from one crew member to another that has a 
“Special” code of GUAR, COP or Day OFF 
will not copy correctly.  A message indicating 
that the time spans midnight is displayed. It 
creates two rows of data, the first has a date 
of the copied row and a stop time of 2400 
but no start time, the special field is blank. 
The second row is dated the following day 
and has a start time of 00:01 with no stop 
time; the special field is also blank.   

• Do not copy and paste 
Crew time postings with a 
“Special” code of GUAR, 
COP or DAY OFF  

16 • Equipment Management Report is only 
displaying 3 resources on the first page, 
subsequent pages format correctly. 

• Will be addressed in a 
future release 

376 • When selecting time reports, the appropriate 
button on the reports screen may not be 
selected. 

• Will be addressed in a 
future release 

426 • Resources will not display on the work/rest 
report when Manage All Incidents as One is 
selected. 

• Will be addressed in a 
future release 

423 • When selecting “Manage All Incidents as 
One” with the reports screen open, some 
reports will not list resources from all 
incidents. 

• Do not select “Manage All 
Incidents as One” with the 
reports screen open. 

34 • If a contractor is saved without an 
agreement, the Contractor name will not 
show in the resources grid when the 
contractor column is displayed. 

• Will be addressed in a 
future release 
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