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Bugs & Tips

Newly I dentified Items

Date Module | Description Solution/Work-around
6/8/07 Database Admin/ Recieve Run-time error '5' and application Contact the I-Suite helpdesk for
ROSS Import terminates. This occurs when imported assistance.

crewmember(s) do not have a comma between

the last and first name in the ROSS export file. If you are familiar with editing

the text file, open thefile, locate
the affected resource(s), edit
the name and import the file

again.

6/8/07 Demob Application locks up when doing a group demob
and filtering on 'Status' . The applicationisnot  |Group resouces in the grid
able to globally update afield that is being using the column heading sort..
filtered.

e/g/o7 ;ﬁfgj& it When e(_jiti ng ? resource from It'he Time or Cost T%;?]g;fed?fi%a?;;sﬁ::
mo@ul ein the Manage as one" mode, the o
incident assigned tp the Selected resource may Make sure Incident is correct
chgnge to another incident when selecting the before re-saving the resource
edit button.

6/8/07 Database Admin/ Receive a Bulk insert data conversion error Contact the |-Suite hel pdesk for

ROSS Import (truncation) line # XX. This occurs when the assistance.
kind description field istoo long in the ROSS
import file. The import will continue, but will If you are familiar with editing
not import the affected record. the text file, open the file, locate
the affected record, edit the
description and import the file
again.

6/8/07 Time Application locks up when minimized with the  |Open another application such
post screen open. as Internet Explorer. Select Alt

Tab to activate the I-Suite error
box. Click OK and maximize
the application.

6/8/07 Cost/ Daily Records The Check-in date for subordinate resourcesis  |Edit the estimated Cost record
set by the parent resource. Crewmemberswho  [and "0" out the estimated cost
are added later will receive cost records based on |prior to actual check-in date for
the parent check-in date. affected crewmembers.

6/7/07 Resources Grid Tentative and Actual Remarks do not display No solution as thistime.
correctly in grid.

6/8/07 Cost/ Accruals When an Accrual Code is changed for aparent | To Remove Subordinates from
record, the change is not being applied to the accrual:
subordinate records. Remove the agency code for

the subordinate resources and
re-run cost process and re-
extract accruals.

Thereis no current solution to
add subordinates to accrualsif
incorrect accrual code was
assigned to the parent
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