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Tracking 
Number 

Module/ 
Business 
Process 

Issue Solution Status 

1944 
 

All First column in the 
grid view keeps 
expanding 

• The I-Suite team is 
researching this issue.   

Researching 

1892 Cost/Create 
Daily 

Overhead team 
resources are not 
generating cost 
after a ROSS 
import  

The generate cost button is 
not being set when the 
resources are imported. 
• Edit the resource 
• Click the generate cost box 

on the add/edit Cost tab 
• Rerun create cost process 
(This only affects overhead 
with the decimal in the 
request number i.e. O-2.14) 

Fixed in Ver. 
6.03.00 

1885 Cost/Create 
Daily 

Subordinates of 
Contract resources 
with actual time is 
not updating daily 
record (Create 
Daily flag is set  to 
OFF)   
 

• Change the kind code for 
the parent resource to AA 
(air attack) 

• Rerun create cost process 
• Change kind code back to 

the correct code.   
(This will turn the create daily 
on for subordinate resources 
with actual time.) 

Fixed in Ver. 
6.03.00 

N/A Cost/Daily 
Record 

Cost for aircraft are 
rolling back if the 
check-in date is 
changed to an 
earlier date after 
actual cost has been 
entered. 

• Need to be aware of this 
issue and edit the costs of 
the affected resources 

By Design 

1871 Custom 
Reports 

When the Demob 
Actual Release 
Remarks field is 
selected for a report 
it is displaying and 
printing a strange 
string of numbers.  
 
 

• Will be corrected in next 
patch 

Fixed in Ver. 
6.03.00 



1329 Data Admin 
Add/Edit 
Incident 

Cannot edit 
Incident Start Date 

• Have all users exit the 
application.   

• Open I-Suite and go 
directly to the Data Admin 
module 

• Change Incident start date 
• Save. 

Fixed in Ver. 
6.03.00 

N/A Database 
Admin/Back
ups 

DO NOT backup or 
restore from any 
external drives such 
as Snap Servers or 
USB Drive.  This 
could result in a 
unrecoverable 
database corruption 
when you detach 
your database 

• Backup to and restore from 
the default I-Suite 
directory.  Manually copy 
files to external locations 

Researching 

1894 Database 
Admin/Ross 
Import 

Receive the 
following error 
when attempting to 
do a ROSS import 
 

 

• Open the import text file 
using Word Pad.  

• Edit the first sequence of 
numbers to be less then 
32000.   

• Save.  
• File will now import 

correctly 

Fixed in Ver. 
6.03.00 

1869 Demob/ 
Reports 

Check boxes on the 
ICS 221 Check-out 
form do not always 
display 

If the check boxes are not 
printing 
• Go the Customize Check-

out form option 
• Re-save the report 
(Seems to happen when you 
open and close the I-Suite 
application) 

Fixed in Ver. 
6.03.00 

1409 Logging in I-Suite takes a 
minute or more to 
open the login 
screen 

• There is no avoiding this 
when using the client 
version of I-Suite.   

• If you are using full server 
versions of I-Suite, do not 
disable the SQL Server on 
the client machines. 

 

Fixed in Ver. 
6.03.00 



1882 Resources 
Add/Edit 

All resources are 
showing a S/T 
parent on the plans 
tab. 

• Contact the I-Suite 
Helpdesk.  There is a 
corrupted record in the 
database 

Fixed in Ver. 
6.03.00 

1876 Resources/ 
Demob 

The Status, Demob 
City, Demob State 
and Mob date 
globally change for 
all resources in the 
database (All 
resources will 
suddenly have the 
same status, demob 
city, demob state 
and mob date) 

The I-Suite team is 
investigating why this is 
occurring.  There is no 
recovery.  Helpful tips if this 
should occur: 
• Run frequent backups 
• Contact the helpdesk to 

obtain a repair procedure 

Researching 

1884 Time/ 
Adjustments 

Cannot post a 
credit on the 
adjustment screen 
(Will not allow the 
“-“ sign in the 
dollar amount field)

• Contact your CTSP and/or 
the I-Suite Helpdesk.  The 
record will need to be 
edited through the 
database. 

Fixed in Ver. 
6.03.00 

1895 Time/ 
Contract 
Post Time 

Post screen allows 
you to enter time 
data, but will not 
save. 

• Through the resources 
module, change the request 
number by adding a “0” 

• Save the record.  
• Close and re-launch  I-

Suite 
• Post time 
• Change request number 

back to the correct number 
(It appears the resource is 
getting into a locked state 
when editing had occurred 
through another module.  
Changing the request number 
appears to unlock the time 
screen.) 

Fixed in Ver. 
6.03.00 

1883 Time/ 
Personnel 
Post 

Editing time 
posting with an 
ending time of 
2400 either deletes 
all postings after 
the edit, or changes 
the date to ?? (This 
is not an issue if 
time is posted in 

If you need to edit previously 
posted time to end at 2400.  
Do the following: 
• Post the time past midnight 

i.e. Start time 1800 End 
time 0100. 

• This will automatically 
split the post into two 
shifts 

Fixed in Ver. 
6.03.00 



order, it only 
affects editing prior 
postings) 

• Delete the 0001 to 0100 
shift.  

1866 Time/ 
Posting 
Contract 
Time 

Cannot post prior 
to check in date 

• Change check in date to 
hire date 

• Post Time 
• Correct check in date 

Unable to 
recreate issue

1879 Time/ 
Posting 
Contract 
Time 

Can not post 
adjustments when 
status is “P” 
pending 

• Change resource to 
checked in 

• Post adjustments 
• Change status back to “P” 

Fixed in Ver. 
6.03.00 

1873 Time/ 
Posting 
Contract 
Time 

Posted time for 
hourly contract 
resources is posting 
out of order i.e. 
time displays: 
07/01/2006   
    1300-1900 
07/01/2006    
   0800-1230 

This only happens when it is 
posted out of order.  It is only 
validating that the dates are in 
order, not the hours. 
• Delete the posted time 
• Re-post in order 

Fixed in Ver. 
6.03.00 

1896 Time/ 
Printing  
OF-288 

When printing or 
previewing OF-
288’s, the columns 
are jumbled. 

• The 288’s will print 
correctly when original and 
final are selected 

Fixed in Ver. 
6.03.00 

1921 Time/ 
Reports 

OF-288 is not 
showing 
adjustments on 
Commissary 
Record form when 
using the Print 
Invoice button on 
the Time screen 

If the commissary form is 
blank 
• Go to Time Reports and 

select the OF-288 
• Select the resource from 

the drop down list 
• Select print preview 
• Form should display 

adjustments. 
• (After printing one from 

the manual select mode, all 
other OF-288’s will print 
correctly using the print 
invoice button 

Researching 

1867 Time/ 
Reports 

Excess hours and 
Work/Rest Ratio 
reports not working 
correctly 

When opening the time 
reports window, the dates are 
displaying 8/21/1999 
• Choose another report and 

return back the desired 
reports and the dates 
should refresh correctly 

Fixed in Ver. 
6.03.00 



 


