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Date: July 2, 2009 
Release: I-Suite 9.01.00 
 

Known Issues 
The following table contains a list of known issues that were not addressed in the 9.01.00 version of I-
Suite.  All the items listed below are included in the I-Suite Change Control Process and will be addressed 
in future versions or in the development of e-ISuite. 
  

QC # Cost 
Module 

Process Description Solution/Status 

8 Flow Down • The flow down option is not 
working correctly for divisions.  

• Will be addressed in a 
future release. 

39 Create Daily 
Records 

• Aircraft costs are rolling to new 
daily record. 

• Will be addressed in a 
future release. 

721 Daily Cost 
Roll up 

• Parent roll up accounting codes 
are not assigned correctly when a 
crewmember is demobed and the 
post is for a non-default 
accounting code 

• Will be addressed in a 
future release. 

580 Daily Cost 
records 

• Cost will ignore deductions if the 
amount exceeds the daily posted 
amount earned. (Cost will not 
allow a negative) 

• Will be addressed in a 
future release. 

72 Daily Cost 
records 

• Cost will not remove an actual 
daily cost when the actual posting 
has been deleted in Time. 

• Will be addressed in a 
future release. 

840 Cost - Graphs • Graph Totals are not calculating 
correctly when managing multiple 
incidents. 

• Will be addressed in a 
future release. 

QC # Database 
Admin Module 

Process Description Solution/Status 

551 ROSS Import • The message box that displays 
when the incident name is too long 
will not close when the cancel 
button is clicked. 

• Will be addressed in a 
future release. 
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576 ROSS Import • CCC Crews from the ROSS import 
are defaulting to an agency of 
“PVT”. 

• Review and correct the 
agency for all CCC 
resources. 

552 ROSS Import • Closing the application during a 
ROSS import can cause problems 
in the database and potentially 
effect future imports. 

• Best practice is to 
complete the import and 
manage the necessary 
changes through the 
Resources Module and 
re-import the file. 

QC # Demob 
Module 

Process Description Solution/Status 

923 Air Travel • The “Name on Picture ID” field is 
reverting back to the resource 
name if the resource is edited and 
saved in another module. 

• Check the “Name on 
Picture ID” field prior to 
printing the form. 

• Will be addressed in a 
future release. 

QC # General Process Description Solution/Status 
434 Resource 

Grids 
• If the user deletes their .ini file 

with the application open, the 
grids disappear. 

• To correct the issue, 
close the I-Suite 
application and re-launch 
I-Suite.  This will 
recreate the .ini file. 

64 General • Some Shortcut/Underscore 
functions do not work consistently 
throughout the application. 

• Will be addressed in a 
future release. 

566 Quick Stats • Quick Stats is intermittently 
duplicating categories. 

• Will be addressed in a 
future release. 

QC # IAP 
Module 

Process Description Solution/Status 

727 Master 
Frequency 
List 

• The Function and Tone are not 
propagating to unsaved forms 
when changes are made on the 
Master Frequency List and 
Propagate is selected. 

• Review all forms after 
propagating changes 
from the Master 
Frequency List. 

• Will be addressed in a 
future release. 

QC # Injury/ 
Illness Module 

Process Description Solution/Status 

435 Defaults • When a resource is selected in 
Injury/Illness and the user 
switches to another application, 
when they return to I-Suite, the 
Injury option is automatically 
selected. 

• Will be addressed in a 
future release. 
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71 Resources 
Grid 

• The cursor is hidden after scrolling 
the grid to the right. 

• Will be addressed in a 
future release. 

549 Add Injury/ 
Illness 

• Default Data does not always 
display in the add mode. 

• Will be addressed in a 
future release. 

QC # 
Resources 

Module 

Process Description Solution/Status 

88 Resources 
Grid 

• Filter Bar becomes offset when 
using the All Personnel Filter. 

• Will be addressed in a 
future release. 

QC # Time 
Module 

Process Description Solution/Status 

38 Options • An error occurs when attempting to 
delete posted time when the 
Resource Name field has been 
removed from the grid. 

• The Resource Name field 
must be displayed in the 
grid. 

857 Add/Edit Time
Data 

 • The SSN field does not enforce 9 
digits. 

• Will be addressed in a 
future release. 

659 Contractors • When deleting Contracted 
Postings, the user may need to 
select “Refresh” to clear the record 
from the grid. 

• Select the Refresh Option 
if posting is not removed 
after deleting the post. 

• Will be addressed in a 
future release. 

683 Admin Office 
for Payment 

• When adding an Admin Office for 
Payment, typing an apostrophe in 
the City name will lock up the 
Admin Office Screen upon save. 

• Will be addressed in a 
future release. 

34 Time 
Resources 
Grid 

• The Contractor name will not 
display in the Resources Grid if an 
agreement is not saved with the 
resource. 

• Contractors must have an 
agreement entered to 
display correctly. 

46 Contractor 
Post 

• OF286 Guarantee calculation: It is 
possible to have a guarantee 
calculate for the same day if 
posting to multiple accounting 
codes. 

• This needs to be 
monitored and mitigated 
by the user. 
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